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xix User Management

Managing the complexities of security administration is of the utmost growing concern of all
enterprises, especially those open to channel e-commerce within large networks. UCM’s Users and
Group Management module allows administrators to quickly set up users and assign them to
various groups and profiles. Users can be added manually or set up via group upload using Excel
or third-party SSO, meeting up to the required functionality for a secured system.

User Management

The Users and Group Management module allows your organization to set up a user account and associated
groups that will be able to access content assigned to them for consumption via the partner portal using the
user management capability. Associate Users to Countries and utilize the Country related list that shows what
Countries are associated with a specific user, for a User to view content assigned to these countries. The Country
related list displays the list of Primary Country(s) associated to the user along with the specific User Country,
throughout the Users lifecycle.

With the user and group management features, your organization can manage the access rights of users and the
association of users with specific groups to provide restricted access to zones available in the partner portal.

— R R Key Features Include:
“  User Setup & Management
+ User Group Setup & Management

v User Group Association

v User Country Association

© ZINFI Technologies and/or its affiliates. All rights reserved. This document is ZINFI Public Information. www.zinfi.com
Page 1 of 2


https://www.zinfi.com/

Zinﬁ Ext.prd.006.03-12.x

Dynamic Avatar and My Account Menu Management

UCM's My Account - module has been upgraded to enable users to upload personalized avatar images for their
respective profiles. Utilizing this option provides the user, to browse the system and upload his image as per his
choice. The latest offering of UCM allows OOB feature to edit/update and display portal user’s profile pictures

in the form of the "Avatar" icon. Further, upload your OEM Logo with ease and update your brand identity and
restrict upload of your Partners’ Logos from the backend.

Users can select fast track options at the My Account settings, which are available by clicking on the Avatar Image/
Profile Image. The availability and the order of the options viz. Switch user, My Account, FlexiFlow, etc. can be
easily managed by the respective user.

Key Features Includes:

+ Dynamic Avatar

v Menu Options Management
v OEM Logo Upload

+ Disable Partner Logo

Role Management

Using the Users and Group Management module, your organization can set up various roles in the partner portal
which can be tagged with different users or user groups. Our role management features allow you to provide
different access rights to portal users with a granular management capability and lets you to impersonate other
users for urgent business needs.

With the role management features of our Users and Group Management module, your organization enjoys
the flexibility of changing permissions and removing users without having to make changes to individual profiles
throughout the portal. This makes managing a multi-tier partner network much simpler.

Key Features Includes:
v Role Setup & Management

v User Association

+/ Portal Action Restriction Management

' Impersonate User
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