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Management Plus

ZINFI's partner relationship management (PRM) platform has been upgraded to an
integrated Learning Management Plus (LMS+) module with an enhanced Ul/UX that
seamlessly connects partners to e-learning standards-based content that is SCORM,
AICC, XAPI, and cmi5 compliant. The LMS+ module is an industry first that allows
channel organizations to build training, assessments, and certification materials for
their channel partners utilizing standards-compliant materials and delivering them

online through browser-agnostic technology.

With ZINFI UCM’s LMS+ module, your organization can train channel sales reps
and partner sales reps in “bite size” increments. The module provides learning
solutions and sales-stage-linked learning and asset delivery in a micro-learning
environment. Use the module to administer, document, track, report on and deliver
multiple courses and training programs across the entire channel network creating,

customizing or utilizing pre-compliant - course materials and assessments.
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Certifications Management

The Learning Management Plus (LMS+) module has been designed to make it fast and easy for organizations to
set up and manage a variety of certification programs via Categories for channel sales, marketing, and technical
teams in a diverse channel environment. You can leverage existing SCORM, xAPI, cmi5, and AICC-compliant
courses and assessments or custom-develop your own. The module also allows you to manage the visibility of
certification programs so you can assign programs to specific groups of partners based on their competency
level. Courses may be grouped and ordered to provide learners with a guided sequence through multiple
courses, and the module can be configured to automatically issue certifications upon completion of coursework.

The certifications management component of our LMS+ module includes multilingual functionality. This makes it
possible for you to upload localized certification programs to the appropriate non-English-speaking channel sales,
marketing and technical teams so they can get certified with minimal hassle.
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Courses and Materials Management

With ZINFI's advanced Learning Management Plus (LMS+) module, your organization can configure and associate
multiple courses with a specific certification program to simplify participation for channel sales, marketing and
technical teams. You can manage custom sections and course materials by uploading single-context materials/
content and tracking assessments.

The LMS+ module features easy interoperability with all SCORM, xAPI, AICC, and cmi5 learning content and course
libraries. Create/Import multiple Courses and manage via Categories from your existing standards-compliant
materials, then use ZINFI's LMS+ module to execute them automatically with supported learner tracking and
reporting capabilities.

Courses can be set up with specific publish date and expiration date functionality to simplify the process of
managing the course validity. Individual participants also have access to their own dashboards so they can keep
track of their performance and stay engaged in the process.

CC T p— i Key Features
: « Course Setup and Management
= = « Course Category Tree
o oo Vv Tracking of Partner enrolled Courses

+ Video Completion Tracking

© ZINFI Technologies and/or its affiliates. All rights reserved. This document is ZINFI Public Information. www.zinfi.com
Page 2 of 3


https://www.zinfi.com/

Zinﬁ Ext.prd.006.03-14.x

Assessments Management

ZINFI's Learning Management System Plus (LMS+) module allows your organization to set up a variety of custom
assessments in the partner portal with tasks and assignments. Learners are automatically assessed and receive
ratings or grades based on their performance. These metrics become part of the learner’s record and can be
shared across multiple learning activities. integrated Tracking mechanism lets partners track their progress
through a Course.

Your organization can use the module to associate various assessments with multiple courses. Our assessments
management tools include functionality for tracking individual progress and for managing the visibility of
assessments via password protection. The multilingual functionality of the LMS+ module makes it easy for you
to set up assessments for channel partners across the globe in their local languages, and you and your country
teams will be able to track the progress made by partners—regardless of language or geographical location—
under one roof.

QP HOBET e s s e et e e e § 0 Key Features

L | W Amement

S v Assessment setup and Management

v Multilingual

i  Track and learn functionality

v/ Data portability

AMERICAS EUROPE, MIDDLE EAST AND AFRICA ASIA PACIFIC
sales.noram@zinfitech.com sales.emea@zinfitech.com sales.apj@zinfitech.com
6200 Stoneridge Mall Road, Suite 300 Davidson House 3 Temasek Avenue
Pleasanton, CA 94588 Forbury Square, Reading #21-00 Centennial Tower
United States of America RG1 3EU, United Kingdom Singapore 039190

Please visit www.zinfi.com/contact-us to see the locations and contact information of our other global offices.
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